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Emergency Tire Change Service- Platinum plus complimentary tire service 
consists of emergency road service dispatched to change a customer’s tire with the 
customers inflated spare. Only the vehicle for which the tire(s) was purchased is cov-
ered un this program. Service is performed on a “sign below basis, whereby the cus-
tomer is not charged for approved service up to a benefit of $60.00 dollars USD per 
event. Service charges over the maximum benefit amount or for service outside the 
scope of this agreement are the sole responsibility of the customer and shall be paid 
directly to the service provider. Service is for passenger cars, vans, light trucks, and 
light trailers only with tires not exceeding ten (10) ply or load range “E” with the excep-
tion of 235/85R16 (14 ply) LRG, 215/75R17.5, and 235/75R17.5 (14 ply) LRG in single or dual 
applications. Service excludes, fleet vehicles, off-road vehicles, or vehicles off the 
road, vehicles with over one ton capacity, commercial vehicles, vehicles already at a 
repair facility, or any vehicle which, at the sole determination of the service provider, 
is in such condition that service is likely to result in damage to the vehicle. Theft, van-
dalism, and accident related incidents are not covered. Service may not be available in 
areas where state/provincial providers are exclusively utilized
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EMERGENCY TIRE CHANGE SERVICE

PLATINUM PLUS

CALL 1-800-379-8883 with account number 690112




